Running head: ELDER CARE FACILITY                                                                                     1

ELDER CARE FACILITY                                                                                                              2








SPRING CREEK VILLAGE ASSISTED LIVING AND MEMORY CARE FACILITY
NAME
INSTITUTION
DATE







1. State the name, address, phone number, and website or URL of the agency/facility you have chosen to discuss for this assignment
Name: Spring Creek Village.
Address: 20305 Holzwarth Road, Spring, TX 77388, United States
Phone number: 832-534-3124 
Website: https://www.rcmseniorliving.com/senior-living/tx/spring/spring-creek-village/?utm_source=GMB&utm_medium=organic
2. State the mission or the purpose of the agency in your own words
Spring Creek Village is an Assisted Living and Memory care facility that provides exceptional services to help you get the most out of your retirement years. The facility provides a safe, caring environment with reliable and dedicated staff. Whether you are looking for some extra help with the daily activities or seeking care for a loved one with Alzheimer’s and other forms of dementia, the staff will be available. From chef-prepared meals to housekeeping, concierge services, and medical management, the facility aims to provide absolute comfort and enjoyment of life’s simple pleasures.
3. Describe the type of clients and population served by the agency
The agency serves a resident capacity of 106, and the general minimum age of its clients is 62 years.
4. Discuss the services programs and types of activities provided by the agency for their clients/ participants and community
The facility offers a range of services especially designed to fit the lifestyle of its clients. The facility provides personalized care plans, assistance with bathing, dressing, and grooming. A chef is also available to offer cooking services and a waiter on standby to serve the elderly. The facility also provides cleaning services, walking wheelchair assistance, financial guidance, and entertainment. 

Health services offered include medical management, hospice care, and physical therapy. Activities in the facility include games, music, book clubs, fitness room, yoga, cooking, arts and crafts, and lecture discussions. There are many wellness programs organized by the facility, such as physical fitness programs, yoga, movie nights, and bible study. The facility organizes social trips, board games tournaments, and regular trips to neighborhood arts and culture events for socialization. There is never a shortage of social activities in the facility. 
5. Describe the type of staff employed by this agency (include nursing and non-nursing such as dietary, housekeeping, etc.)
Since Spring Creek Village offers a range of services, the facility has employed various staff to achieve its purpose.
A security officer is available on site to ensure safety. To provide well-prepared meals, a cook has also been employed and a waiter to serve the meals. A nutrition services aide is available to offer dietary services. A nurse is present 24/7 for medical management and hospice care. A social worker is also there to ensure the social growth of the elderly. There is a front desk concierge whose work is to assist guests in their inquiry and conducts a follow-up to see if they are satisfied.
6. If this agency employs a nurse, describe the nursing positions and roles. Identify the cost of services and how attendance is funded i.e., private pay, Medicare, Medicaid, long term care insurance, or other sources of funding
Nursing positions include Health Registered Nurse, Assistant Director of Nursing and Certified Nursing Assistant.
A nurse is present 24/7 in the facility. The nurse provides medical management and diet management. Apart from these, the nurse is also responsible for hospice care and other activities such as bathing, dressing, and wheelchair walks. The practitioner also monitors the patient's progress. 
The facility charges $3650 a month for assisted living services and $5250 for memory care. A community fee of $3500 is also charged. Community features include in-room monitoring, night checks, fitness center, employee background checks and Wi-Fi access.






